CITY OF ELIZABETH CITY
CITIZEN COMPLAINT PROCEDURE FOR
COMMUNITY DEVELOPMENT BLOCK GRANTS

Upon receipt of a written complaint, City staff shall evaluate the merits of the arguments
and provide a written response within ten (10) days. If the complaint is not resolved, the
citizen can schedule a meeting with the City Manager or his/her representative to further
discuss the issue. If the City cannot resolve the issue, the citizen can contact the North
Carolina Department of Commerce regarding the complaint. If contacted by North
Carolina Department of Commerce, the City will discuss the complaint and its position
with the agency and notify the citizen regarding the final conclusion of the issue.

Adopted by the City Council of the City of Elizabeth City this 11" day of July 2016.

Joseph W. Peel
Mayor

ATTEST:

Vivian D. White, CMC/NCCMC
City Clerk



