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To: Mayor and Members of the City Council 
 
From: Rich Olson, City Manager 
 Angela Cole, Assistant City Manager 
 Carter Thompson, Director, Community Development 
 
Date: January 24, 2020 
 
Re: Update – Laurel Park / Ray Street Code Violations Report  
  

 
 

BACKGROUND: 

During the January 13, 2020 Regular Meeting, Councilman Michael Brooks inquired about 
the status of active code enforcement in the Laurel Park/Ray Street area. Following their 
discussion, the City Council instructed staff to reexamine the area for several obvious 
violations, enact corrective measures, and provide a follow-up report.  

ANALYSIS: 

During this week and a half, City staff from the Public Works and Community 
Development Departments, including Streets, Sanitation, and Electric Distribution and 
Code Enforcement divisions conducted several surveys. The following issues were 
observed: 

Director Boone states the grass and leaf collection is scheduled every Friday and the limb 
collection is on Thursday. The Street Sweeper has been directed to the area several times 
to clear the gutter lines. In reference to 710 Bunnells Avenue, there have not been items 
(limbs, trash, or odd debris) placed at the curb for removal for the last several months. 
 
Director Vannoy states that Jason Value met with the local phone company 
representative at the 710 Bunnells Avenue on Tuesday, January 21st.  The unsecured 
cable was determined to be phone trunk line.  The phone company representative stated 
that they would take care of removing and/or securing the cable; they’d either pull the 
cable from pole to pole or cut and remove it. No timeline or completion date was provided.  
 

In addition to the overall neighborhood assessment, Councilman Brooks asked staff to 
survey and properly cite violations occurring at 710 Bunnells Avenue, including removing 
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a downed tree. During their inspection of the Laurel Park neighborhood, staff observed 
the negative adverse conditions commented on during the Council meeting.  The Zoning 
Code Enforcement officer has cited the property owner regularly since 2015, resulting in 
eight (8) notices of violation.  The owner was most recently notified on January 14, 2020, 
to have the tree removed; they have until January 23, 2020 to respond. If no response 
is received, then Code Enforcement will get three quotes to have the tree removed and 
abate the property as required. Once the mater of the tree removal is completed, the 
Building Inspections Division will then go and inspect the property and send the owner 
notification to have the structure repaired to proper North Carolina Building Code 
standards.  

As additional information, during the last 12-month period, there were 32 total violations 
recorded for the Laurel Park neighborhood that breakdown into the following categories: 

• Weeds grass and other debris = 28 cases 

• Dead trees and limbs = 2 cases 

• Chronic Violator = 3 cases 

• Fence or retaining wall in disrepair = 1 case 

• Removal of construction debris = 1 case 

• Prohibited parking of vehicles 2.5 tons or greater = 1 case 

STAFF RECOMMENDATION: 

This communication is for information and discussion purposes. 
 


