2020
Water Leak Briefing Retreat

Water leaks are brought to the city’s attention several ways. These include:

1. Call-ins from customers (work orders)

2. Alerts from smart water meters (Beacon)

3. Billing alerts/leak adjustments (customer service)

4. Alerts from acoustic loggers (leak detection program)

Each of these leak categories are tracked in a different way, and there may be some
overlap in which one leak captured by multiple categories. Discussion regarding each
leak category is provided below. Attached is the work order detail report and a map of
documented water leaks.

Call-ins from customers (work orders)

Customers call in to the Public Utilities Department and notify staff of their concern for a
water leak. Some of these leaks require immediate attention because the customer is
aware of the leak on their side of the meter and want the water turned off so the repair
can be made. Other leaks called in may be from the water main or service line on the
City’s side slowly leaking to the surface. Over the past three years, staff has a record of
300 total work orders resolving leaks totaling approximately 165,340 gallons and costing
$303,920 in repair supplies alone. Many of these work orders have been completed
while others are still in progress likely due to staffing and/or funding limitations.

Alerts from smart water meters (Beacon)

Each morning, staff checks the dashboard for the smart water meters to observe any
alerts, including leaks. Leaks observed since the project began have ranged from 1.1
gallons per hour to 198.0 gallons per hour. To date, the total gallons leaked on the
customer side is approximately 120,000 gallons. All customers with leaks are notified.
Once customers with large leaks are notified of the leak, their water is turned off until
the customer can make the necessary repair.

Billing alerts/leak adjustments (customer service)

Customers who believe their water bill is higher than appropriate will engage customer
service to receive an adjustment to their bill based on past usage. Customer service
estimates these adjustments cost the city approximately $95,000 per year. With the
implementation of the new smart water meter program, customers will receive quicker,
automated notice of leaks. The leak adjustment policy will accordingly be modified such
that leak adjustments will not be issued after the customer receives a leak notification.

Alerts from acoustic loggers (leak detection program)

The City's leak detection program aims to scan the entire City once every year. This
process involves placing the loggers out in the City and then collecting them to analyze
the gathered data. We have a total of 50 loggers and deploy them throughout the City
generally on a grid basis. Since March 2019, 17 leaks have been identified. These leaks
are then either transferred to a work order for corrective action or, in situations where
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there are multiple leaks on the same water main, the entire water main segment is
recommended for replacement. The first two leaks found with the leak detection
program were fixed and saved the City 1,500,000 gallons per month.
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Work Order Work Date
#

12/31/2019

Caller Name

Walley (HA)

Street#

400

Street Name Caller Phone Department

Glade St

#

252.207.3561

WOrk uraer vetail keport

Water/Sewer

1/1/2017 -01/01/2020
Facility

Problem
Description

Water leak

Location /
Asset

in front of 400

Priority

Task Type

Requested Assigned To

By

Status

Date

Completed

1/1/1900

Glade St
4908 5/10/2019|Tony Reid 304 Walnut St 340-3862 1/1/1900
2660 1/23/2018|Tillet 101 Springvale St _[335-5251 1/25/2018
2612 1/16/2018|Frank 105 Mackey Dr 562-4855 1/18/2018
Zimmerman
[Ay
2609 1/12/2018|Citizen 703 & 705 Bunnells Ave Water/Sewer |Water leak in 1,'14!2018|
2600 1/11/2018|Bobbi 900 W Church St [337-4319 Water/Sewer |Water leak in corner of 1/13/2018|
Huntsburger street - is on church and
list for repairs shirley
11218
2579 1/11/2018|Sharika 100 Water St. 338-9696 Water Leak 1/9/2018
2574 1/11/2018|David Cross Crescent Dr  [338-5786 Water/Sewer |Water leak in Cresent Dr. 1/13/2018
|street near Rochelle
2549 1/10/2018|George 606 W Cypress St (273-7880 Water/Sewer |Water Leak 1/12/2018
under home -
check to make
sure water is
£f
2478 1/8/2018|Nicole 1805 Weeksville Rd |315-481-3335 |Water/Sewer |Water Leak - 1/10/2018|
please let
know if know
whos
responsible
for ranalr
6047 12/30/2019|Mr Campbell |1006 W Colonial 252-335-5334 |Water/Sewer |Hi usage Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/30/2019
Ave (possible Staff
{water leak)
5919 12/3/2019|Clay Foreman |2108 Rivershore Rd |252-333-8172 |Water/Sewer |Hi usage Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/3/2019
(possible Staff
water leak)
5913 12/2/2019|Juanita Gibbs |1009 Goodwin Ave |679-7020 Water/Sewer |Water Leak & |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 12/2/2019
Sewage Staff
Backupn
5802 11/14/2019|Megan (CS) |1159 Lot #12 Water/Sewer |Water leak Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 11/14/2015
Staff
5744 10/31/2019|Kenny 404 York St Water/Sewer |Water Leak |[Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 10/31/2019
5724 10/29/2019|Mary Dail 107 Whitehurst St |252-338-3564 |Water/Sewer |Hi usage Other ASAP ‘Water Leak M. Bembury [Water/Sewer |Closed 10/29/2019
(possible Staff
!
5722 10/28/2019|Donald 6506 Bunnells Ave |562-4079 Water/Sewer |Water Leak |[Other ASAP ‘Water Leak M. Bembury |Water/Sewer |Closed 10/28/2019
Fagans Staff
5716| 10/28/2019|Joseph Jordan|1807 Edgewood Dr |732-540-5562 |Water/Sewer |Water leak @ [Other ASAP Water Leak M, Bembury |Water/Sewer |Closed 12/2/2019
the beginning Staff
of ditch
5683]  10/14/2019|Melvin Sutton Southern Ave Water/Sewer |Water Leak |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/2/2019
taff
5674|  10/14/2019|Richard 200 S McMorrine Water/Sewer |Water leak  (Other near Fearing |ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/2/2019
Perkins St (been marked St Staff
w/spray paint)
5646 10/8/2019)Jil Changary (609 W Colonial 252-562-6494 |Water/Sewer |Water leak in |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 12/2/2019
Ave the street
5627 10/4/2019|Shawn-BMD  |146 Rich Blvd 335-7161 Water/Sewer |Water leak in |Other Monore Plaza |ASAP Service Repair M. Bembury |Water/Sewer |Closed 12/2/2019
Rentals Isidewalk Staff
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5614 10/3/2019| Chris- 501 W Main 5t 252-548-4332 (Water/Sewer |Water leak on (Other ASAP Meter Change 1. Williams Water/Sewer |Clesed 10/3/2015)
Standard customer side- Out/Repair Staff
Plumbing please turn
water meter
off sa he can
do repair .
5612 10/2/2019Darris (F&R) [174 Knobbs Creek Water/Sewer |Water leak In |Cther ASAP Meter Change M. Bembury [Water/Sewer |Closed 10/2/2019]
Dr the street Out/Repair Staff
5609 10/2/2019]|Donald Gibbs (1309 Ridley St Water/Sewer |Check far Other ASAP Water Leak M. Bembury  |Water/Sewer [Closed 10/2/2019
water [eak Staff
near the
5598 9/30/2019|Robin 1309 Lowe St 335-5790 Water/Sewer |Water leakin |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 9/30/2019
the street the Staff
ditch is filing
up with water
5592 9/30/2019)Ms. Tracey (1301 Lowe St 267-2858 Water/Sewer |Water leak in |Other ASAP ‘Water Leak M. Bembury |Water/Sewer |Closed 9/30/2019
Staff
5589 5/30/2015|Unda Meore  |1025 Hunter St 2570757 Water/Sewer |Thereisa Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 973072019
09/28/19- water leak Staff
12:19pm standing
water in the
abrewt
5581 §/27/201%(Tuly Langley |Lot #46 1403 River |WaterfSewer |Water leak by [Other ASAP Water Leak M. Bembury |[Water/Sewer [Closed 9272089
Road the Staff
meter(black
5" or 8" pipe
next to traller)
5562 G/25/2015(Mr. Phu 904 Hunter 5t 757-472-2024 (Warer/Sewer (Had plpe Other ASAP Water Leak M. Bembury |water/Sewer |Closed 9/25/2019
repaired an Staff
hts side,
plumber said
there Is a
water leak on
the backside
£ih, ke
5537 5/20/2019|Donald Lot #50 Brickhouse Ln |252-455-2245 |Water/Sewer Water leak  |Other Probably ASAP Water Leak M, Bembury  |Water/Sewer |[Closed 9/20f2019
Longhorne feeding from Staff
(ot #27
5534 9/19/2019(Richard 1503 Cooke 5t Water/Sewer |Water leak in |Other ASAP Service Repalr M. Bembury |[WaterfSewer |(Closed 9/19/2019
Perkins Staff
5513 9/17/2019|Barb-Central |1500 Hoffler St Wates/Sewer [Large water |[Other [ASAP Service Repair M. Bembury |Water/Sewer |Closed 9/17/2019
for Ms. leak the read Staff
Savannzh is cracking
from
5493 9/13/2019(Carolyn Payne{3805 Union Street Water/Sewer |Water leak  [Other ASAP Service Repair M. Bembury  |Water/Sewer [Closed 9/13/2019
After Hours from the Staff
09/1219 r
5457 9/i0/2019|Ms. Willams |[1369 Lowe 5t 335-5790 Water/Sewer |Water [eak in |Other ASAP ‘Water Leak M. Bembury |Water/Sewer |Closed %/10/2015;
street, largs Staff
water puddle
standing in
the driveway
£401 8/30/2019|Cheryl- 1004 Hunnicut Ave  (562-6503 Water/Sewer |Check for Cther ASAP ‘Water Leak M. Bembury |Water/Sewer |Closed 8/320/2019
McPherson Jwater leak Staff
5395 8/30/2019|Robert Hocutt1410 Cedar St 252-455-0109 {Water/Sewer |Massive water |Cther ASAP Service Repalr M, Bembury |Water/Sewer [Closed 8/30/2019)
After Hours leak- Staff
0R/20/19- Emercancy
5312 B8/16/2019|Matha 915 Rivershore Rd [252-335-9834 [Water/Sewer [Water leak in |Other ASAP Water Leak M, Bembury |Water/Sewer |Closed 8/16/2019
Johnsen {froct vard Staff
5285 8/9/2019{Melvin 911 [Riverside Ave Water/Sewer (Water leak  |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 8/9/2019
|Bembury
5284 8/972015]Francls Nomrell|906 & 911 Riverside Ave [252-339-9454 (Water/Sewer [Water Jeak In |Cther ASAP Water Leak M. Bembury SW!%ErISewer Closed 8/9/2019
the middle of Staff
the street
5280 8/9/2015|Steve Harris Water/Sewer [Water Leak In [Other N. Road (ASAP Service Repair M. Bembury  |Water/Sewer |Closed 8/9/2019
the street StyMedical Staff
Dtive
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5272 8/772018]1ennifer 1013 W Church St |252-334-3586 |Water/Sewer |Hiusage- Cther ASAP Water Leak M. Bembury |Water/Sewer [Ciosed 8712015,
(Wiliam E. possible water Staff
Wood) Jeak
5268 8/6/2015|Delores 118 Pleasant Dr  [559-760-1150 |Water/Sewer |Hiusage- Other ASAP Water Leak M. Bembury [Water/Sewer |Closed 9/6/2019
Sloriano possible water Staff
lealk
5259 BjsanlCralg Jacox 1503 Cooke St 252-562-8022 |Water/Sewer |Water leak In |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed B/5/2018
the street Staff
5250 8/1/2015|Margaret #46 Woodstock 1 [252-615-6743 |Water/Sewer |Passible water |Other ASAP Water Leak M, Bembury |Wate:/Sewer |Closed B8/2/2019,
Skinner feak (hi- Staff
lusage)
5233 7/29/2015]Melvin 1014 W Maln St WaterfSewer |Water laak at [Other M2190392516 |ASAP Water Leak M, Bembury |Water/Sewer [Closed 7/25/2019
Uy the meter Staff
5232 71292018 Melvin 1014 W Main St Water/Sewer |Water leak at |Other ASAP Water Leak M, Bembury  |Water/Sewer |Clased 742542019
the meter Staff
5193 7/18/2015|Richard Water/Sewer |Water leakin Mass./Highlan |ASAP Water Leak M. Bembury  |Water/Sewer [Closed 7{18/2019
Peridng the street d Ave
5192 7/18/2019|Richard 305 Walnut St Water/Sewer |Water leak in |Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 7718/2019
Pecking the street Staff
5191 7/18/20153|Richard 205 Queen St Water/Sewer |Water leak in |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 8/23/2019
Perking the street Staff
5184 7/18/2015|David Busch  |307 E Church St Water/Sewer |Water leak in |Other Service Repair M. Bembury |Water/Sewer |Closed 7/18/2019
the street Staff
5183 7/17/2019|Joseph 1001 Hurnicut Ave |252-340-5259 |Water/Sewer [Water leak at |Other ASAP Service Repair M. Bembury |Water/Sewer [Closed 7/17{2019
Sanders- the meter
5172 7{16/2019|David Busch  |307 EChurch St |252-333-7490 |Water/Sewer |Water leak in |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 7/16/2013
the streef Steff
5167 7{15/2019|Morcis 400 S Water 5t 12674883 Water/Sewer |Possible water{Other Water Works |ASAP Service Repair M. Bembury |Water/Sewer |Closed 7/152019
leak water Building Staff
bubbling up
and standing
on sidewalk
near a tree
5143 7/10/2019|Carlton White- (809 Robinson St [252-333-2386 [Water/Sewer |Water leaking |Other ASAP Water Leak M, Bembury [Water/Sewer |Closed 7/10/2019
Tasco down the road Staff
Message an into his : .
07/10/19 drive way no
4:01p one has come.
out to fix it
has white
fiags down
5117 7/212019|Mr. Fairdand |1106 Highland Ave Water/Sewer |Water leak in |Cther ASAP Woater Leak M. Bernbury  |Water/Sewer |Closed 7122019
the street- Staff
standing
water for
dawve
5111 7/112015|Taneisha 709 Madlsan St 252-722-5617 |Water/Sewer |[Sewer back  |Other ASAP Service Repalr M. Bembury  |Water/Sewer |[Closed 7f£f2015]
Poole up or water Staff
lleak
5089 6/24/2019|Doug Davis  |908 Herrington Rd Water/Sewer |Water leak in |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 6/24/2019
the strect Staff
5088 6/24/2019|Doug Davis  |B01 Herrington Rd Water/Sewer |Water leak in |Other ASAP Service Repair M. Bembury |Water/Sewer |Closad 6/24/2019
the street: Staff
5054 6/17/2019)5herika Brown|110 Apt B Walnut 5t 252-333-1356 |Water/Sewer |Water leak Qther ASAP Service Repair M. Bembury |Water/Sewer |Closed 6/17/2013
coming out of Staff
sidewalk-had
odorto it
5052 6/17/2019|Dana Bailey {802 lelgh St 252-202-5079 |Water/Sewer |Possible water [Other ASAP Water Leak ™, Bembury 'WaMISewer Closed 6/17/2019
{ r lleak Staff
5032 6/11/2019|Tony Spence (522 Liberator St |252-771-5597 |Water/Sewer |Cut water off- [Other ASAP Water Leak M, Bembury [Watet/Sewer [Closed 6/11/2019
water teak |§Rﬂ
5022 6/10/2015|Steve 612 W Colonlal Water/Sewer |Water leak  |Other ASAP Water Leak M. Berbury  |Water/Sewer |Closed 6/10/2019
Shanaary Statf
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5019

6{7{2019

[Austin-
Customer
Service

1433

N Road &t

252-232-8602

‘Water/Sewer

He dropped
the concrete
Iid and
ldamaged
meter-water
leaking bad
and he cannot
get the meter
turned off,

Other

Meter
Installation

M. Bembury

‘Water/Sewer
Staff

Closad

11/20/2019

4986

§/31/2019

Clara Sawyer

1607

[Rachelle Dr

335-4658

Waterf/Sewer

Check for
water leak at
or near water

Other

Service Repalr

M. Bembury

Water/Sewer
Staff

Closed

5/31/2019

4984

54302019

Amber=
Tanglewood
Apts

3885

{Waterside Dr

252-312-7645

Water/Sewer

meter
Water leak
when you
come thraugh
the gate and
over the
speed hump
to the left is
where the
water
standing is

Other

Water Leak

™M, Bembury

Water/Sewer
Staff

Closed

5/3072019

4543

51712019

Ms CC Alston

262-334-1577

Water/Sewer

Water leak in
the street

Cther

In front of
Riverwinds

ASAP

Maj. Repair

M. Bembury

Water/Sewar
Staff:

Closed

5/17/2019

4540

5/16/2019

Doug Davis
for Garage
Owner

410 B

S Hughes Bivd

455-6520

Water/Sewer

Water Leak-
attached
email to the
paper copy of

worke prrder

Other

Sam Davis St

ASAP

Water Leak

M, Bembury

Waler/Sewer
Staff

Closed

5/16/2019

4939

5162015

Jimmy Spivey

Water/Sewer

Water leak in

Other

at Ferest Park
Rd

ASAP

Water Leak

M. Bembury

Water/Sewer

Closed

5/16/2019

4937

5/16/201%,

Eddle Bensan-
After Hours
05/15/19
11:44pm

Lot 31

1403 River
Road

252-741-1467

Water/Sewer

strest

Water leak
from
bathroem
pipe, needs
water shut off

Ctther

Service Repalr

M. Bembury

Staff
Water/Sewer
Staff

Closed

5/16/2019

4917

5/12/2019

Michelle
Griffin

340-6619

Water/Sewer

The empty lot
that is behind
the mall has a
water leak

Other

Water Leak

M. Bembury

‘Water/Sewer
Staff

Closed

5£13/2019

4904

5/9/2019

Jamie

1659, Bldgs
£107,108,112

Weeksville Rd

252-335-7901

Water/Sewer

Possible water
leak = hi-

Othar

Water Leak

M. Bembury

Water/Sewer
Staff

Closed

5/9/2019

4900

5/8r2019

Mr. Mann

810

Sawyer St

338-0817

Water/Sewer

usage:
Water leak in
the street

Other

Water Leak

M. Bembury

Water/Sewer

Closed

5/8/2019

4895

5772019

Ms. Jones

1013

W Church 5t

252-621-4361

Water/Sewer

Check for
water leak at
meber and in
street. Please
speak with
Ms. Jones or
leave a tag to
inform her of
the results.

Other

Maj. Repair

M. Bembury

taff
WaterfSewer
Staff

Closed

SJ772019

4882

5/3/2019

Alex

200

Selden St

919-451-9957

Water/Sewer

Water leak In
the street

COther

Selden/Baxter

ASAP

Water Leak

M. Bembury

‘Water/Sewer
Staff

Clased

5/3{2019

4911

42312019

Melissa Scott

S Road 5t

904-524-7313

Water/Sewer

water leak at
meter,

Other

Water Leak

M. Bernbury

6/6/2019
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4809

4/23f2019

Ms. Skinner

Woodstock I

252-619-6743

‘Water/Sewer

Check for
water leak,
che sald
maintenance
came out and
checked her
apt. for a leak
and was told
to call the city

Other

Water Leak

M. Bembury

TWater/Sewer
Staff

Closed

6/6/2019

4802

4222019

Marilyn
Gregory-After
Haurs
04/21/19-
3:52pm

1316

Lingoln &t

252-615-2500

Water/Sewer

Has a water
leak on the
side of her
house not
sure where its
coming from,

Other

Water Leak

M. Bembury

Water/Sewer
Staff

Closed

4/22{2019

4795 4/18/2019|Dennis 608610 Parsonage St Water/Sewer |Water [eak In |Other ASAP Water Leak M. Bembury |Water/Sewer [Closed 6/14/2019
on Staff
4792 4/18f2015(Jermalne- 1500 Lot 25 |River Rd 252-619-7700 |Water/Sewer [Has water Other ASAP Service Repair M. Benbury (Water/Sewer [Closed 4/18/2019
After Hours leak, Staff
9:13pm requesting
emergency
shett off
4777 4f15£2015}ackie Sawyer |1515 Crescent Br |339-4180 Water/Sewer [Water leaking |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 4/15/2019)
In the strest, Staff
Called in
December and
clty placed
flags out but
has not been
back,
4768 4/11/2019|Melvin 1009 Riverside Ave Water/Sewer |Water leak in [Other ASAP Water Leak M. Bembury [Water{Sewer |Closed 4/15£2019
Bembury the street ks
4748[ 4/8/2019|Doug Davis  |200 E Burgess 5t Water/Sewer [Water Leak in [Other ASAP Water Leak M. Bembury |WaterfSewer |Closed 4[8{2019]
the Stpeet Staff
4746 4/8/2019| Austin-CS 143 Rosedate Dr  |252-232-B602 |Water/Sewer [Check for Cther ASAP Water Leak M. Bembury |wWaterfSewer |Closed 4/8/201%
witer leak Statf
4735 4/4/2019|Denisa Lot #158 1403 River  [757-282-9729 [Water/Sewer |Possible water [Other ASAP Water Leak M. Bembury  |[Water/fSewer |Closed 4{472019
Jackson Road Staff
4734 4/4/2019|Veronica 106 Selden St 252-573-9317 |Water/Sewer |Possible water|Other ASAP Service Repalr M. Bembury |Water/Sewer |[Closed 4/4/201%
Sutters Staff
4546 3/18/2019|Interior 1000 N Rpad St WaterfSewer |Water leak Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 4{2{2019
Design-Police behind the Staff
Deot, buikting
4641 3/18{2019|Dawn Wise- (200 E Broad St 260-440-0079 |Water/Sewer |water leaking Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 371872019
After Hours in celing, no Staff
leaks visible.
Needs main
cut off {not at
the property
lives in
Richmond)
03/16/19-
4482 2/14/2019|Richard 707 {roadway |Parsonage St Water/Sewer (Water leak In [Other Critical Water Leak M. Bembury |Water/Sewer |Chsed /1472019
Perkins in front of the street Staff
Z07
4471 2/13/2019(Mr, 405 Tatem Ln 335-0240 Water/Sewer |Chedk for Cther ASAP Water Leak M. Bembury {Water/Sewer |Closad 2/13{2019
Commander water leak he Staff
hears water
minnion
4400 2/47201%|Stephanie 404 Apt F Tatern Ln 252-267-2329 |Water/Sewer |Hugh water  |Cther ASAP Service Repalr M. Bembury (Water/Sewer |Closed 2/412019
Holly-After leak inslde her Staff
Hours home on beth
levels.
02/01/19-
10:01nm
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4392 2/1/2019|Bridgette 914 Jories Ave Water/Sewer |They have a |Other ASAP Gen. Maint. M. Bembury |Water/Sewer |Closed 2172019
MeHugh-After water leak, Staff
Hotrs ficoding and
need
someane to
came and tum
the water off-
01/31/19-
4:46pm
4360 1/28f2019(David Cross- |405 E Main &t 252-202-7653 |Water/Sewer |He needs Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 1/28/2019
After Hours water cut off Staff
to the
bullding,
water leak.
01/28/19
4307 1/17/2019|Tina-Taylor  |436 S Hughes Blvd [331-2233 Water/Sewer |Possible water |Other ASAP Water Leak M. Bembury |Water/Sewer |[Closed 1/17/2019
Muller leak out side Staff
bullding
4232 1/2{2019|Ms. Taylor 800 Apt. B Jefferson St [252-619-7686 |Water/Sewer [Possible water |Other M#32552739 [ASAP Water Leak M, Bembury |Water/Sewer |Closed 1/2{2013]
leak - hi- Staff
4212] 12/30/2018|Randall Haze |3624 Union Street  |907-350-3368 |Water/Sewer |Water leak in |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/30/2018
Staff
4206]  12/30/2018|Michael 902 & 904 W Main St 252-340-4787 |Water/Sewer |Water leak in [Other [ASAP Water Leak M, Bembury |Water/Sewer |Clased 12/30/2018
Staff
41858] 12/27/2018|William 1603 my Dr 384-8087 Water/Sewer |Water leak Cther ASAP Water Leak M. Bembury [Water/Sewer [Closed 12{27§2018
Seacrest plumber is out Staff
there and
they have it
dug up,
4159]  12/19/2018[Jackie Sawyer |1515 Crescent Dr (3394180 Water/Sewer |Water Jeak- |Other ASAP Water Leak M. Bembury |Water/Sewer [Closed 12/18/2018
water I$ Staff
' coming up
from the
ashphalt. Also
thinks her
water
pressure i3
H
4146] 12/17/2018|Doug Davis  [11218 W Maln St 339-44769 Water/Sewer [Water leak- [Pritchard St.  |ASAP Gen. Maint. M, Bembury |Water/Sewer |Closed 12/17/2018
sent emall side Staff
picture from
Dnun
4112| 12/10f2018|Catherine Lot £41 1403 River 252-722-5747 (Water/Sewer |Possible water |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/10/2018
Green Road leak - hi- Staff
4Go8| 12/7f2018|Citizen-Dlive  |510 Brocks Ave Water/Sewer [Water leak in [Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 12/7/2018]
Branch |street, Staff
40961 12/7{2018|Rico-C5 1306 N Road St Water/Sewer |(Bad water Other ASAP Water Leak M. Bembury | Water/Sewer |Closed 12472018
lezak at the Staff
meter
40653 12/3/2018|Ranald 711 Richardson St |252-619-9515 (Water/Sewer |Water leak Other ASAP Water Leak M, Bembury  |WaterfSewer |Closed 12/3/2018
Etheridge under the Staff
hause pouring
cut Into the
driveway
3992| 11/20/2018Justin 919 Woodruff Ave |312-6665 Water/Sewer [Check for Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 11/20/2018
water leak- Staff
high water
bill, Please call
with the
finAdlng
3946 11/7/2018|Tony 919 Woodruff Ave |489-1389 Water/Sewer |Water leak in |Other ASAP Maj. Repair M, Bembury |Water/Sewer |[Closed 1171272018
middle of the Staff
street
3935 11/5/201B|Cocper 504 E Elizabeth St |455-5907 Water/Sewer |Bad Water Other ASAP Water Leak M. Bembury [Water/Sewer |Closed 11/6/2018|
Leak = Tum Staff
off water
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3894| 10/3072018]Ms. Delaney (1000 W Maln &t 331-7017 Water/Sewer [Check far Other ASAP Water Leak M. Bembury |[Water/Sewer [Closed 10/30/2018
water leak Staff
she was out
walking and
roticed water
bubbling and
3885  10/25/2018|Rlco-CS 1011 Goadwin Ave \Water/Sewer |Water Iea“kﬂ Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10/29/2018|
Stafl
3g8t|  10/29/2018[Ms, Nixon 706 Anderson 5t |457-7987 Water/Sewer |Check for Cther ASAP Gen, Malnt. M. Bembury |Water/Sewer [Closed 1012912018
water feak Staff
and Sewer
jarhlem,
38758 10/29/2018|Ms. Nixon 706 Adams St 457-7987 Water/Sewer |Check for Cther ASAP Water Leak M, Bembury |Water/Sewer [Closed 10/29/2018
water leak Staff
and Sewer
{eronter
3874]  10/26/2018[James 107 Caoper Ln 252,267,0008 |Water/Sewer |Possible water [Other ASAP Gen, Maint. M. Bembury |water/Sewer |[Closed 10/26/2018
Whidbee leak. Water Staff
standing in
drtch,
3gs6]  10/25/2018|Mindy 416 Harbor Bay Dr(252.340.5379 |Water/Sewer [Water leak Other ASAP Locate M. Bembury  |Water/Sewer |Closed 10/26/2018
Staff
3850 10/24/2018|Kenneth 1607 Midgett Dr 252.338.3109 |Water/Sewer [Water leak- |Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10}24,’2018|
Swartz Staff
3849 10/24/2018|Ms, Talson 1207 Falrfax Ave  |252-340-4049 |Water/Sewer |Water leak In [Other Maj, Repair M. Bambury |Water/Sewer |Closed 10]19{2018|
It Staff
3845  10/23/2018|Melvin Sutton- Persse St WaterfSewer |Very bad Other ASAP Water Leak M. Bembury |Water/Sewer (Closed 10.'23,’2018|
Near the ofd water leak
3806| 10/17/2018|Rlco 1011 Goodwin Ave Waters/Sewer (Water Leak  |Other ASAP Maj. Repalr M. Bembury |Water/Sewer |Clasad 10{17{2018'
Staff
3802 10/15/2018|Mark 1324 N Willams Clr [252-548-0815 |Water/Sewer |8ad water Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10{17[2018'
r Staff
3785| 10/12/2018]Mr. Carpenter | 1415 Charlotte 5t [339-5350 Water/Sewer |Water leak in [Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10{!2{2013]
a4 Stoff
3767] 10/10/20181Rico 710 Jessica St Water/Sewer [Water Leak in |Other ASAP Water Leak M. Bembury |Water/Sewer |Closad 10/ lEIIZOlj
Staff
3752 10/8/2018|Dowy Davis  |402 Shepard St Water/Sewer |Water leak in [Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 107872018
street Staff
3745 107472018 Adam 909 Halstead Bivd (338-4191 Water/Sewer Water Leak [Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10/4/2018
Staff
3744 10/4/2018{Ms. McCoy  [200 1bis Way S06-5583 Water/Sewer |Check for Cther ASAP Water Leak M. Bembury (Water/Sewer |Closed 10/4/2018
water leak In Staff
street Infront
of her hoire
3723 lDfERU!SIKenneth 1607 Midgett Dr 338-3709 Water/Sewer |Water Leak? (Other ASAP Locate M. Bembury |Water/Sewer |Closed 10742018
Schwarty Staff
3719 m,rsfzmalmm:»-. 1316 MNormal Ave  [338-3308 \Water/Sewer |Check for Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 10/3/2018
|water [eak Staff
3711 10/1/2018]Mr, Atkins 104 N Hughes Blvd|252-581-0118 |Water/Sewer [Check for Other Leak appears |ASAP Service Repair M. Bembury |Water/Sewer |Closed 10/1/2018
water leak o near the staff
W, Colonial
entrance to
nronerhy
3?051 10,'1;’2018]th]5 Tayler |800 block virginia St 252-267-1178 (Water/Sewer |Water leak In |Other ASAP Water Leak M. Bembury  (Water/Sewer |Ckised 10/1/2018
Jthe street JStaff
3685 5f26/2018|Martha 1400 Penny Dr 333-1702 Water/Sewer |Water Leak at |Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 9/25/2018
Umphlett Meter Staff
3668 5/25/2018|Chuck Hodges 1204 Falrfax Ave  [202-1820 Water/Sewer |Water Leak |Cther ASAP Water Leak M. Bambury |Water/Sewer {Closed 10/26/2018
Staff
3660 9/24/2018|Travis Tucker 340-1484 WaterfSewer |Potential At wellfield  |ASAP Locate M. Bembury |Water/Sewer |Cesed 9/24/2018
Water Leak site - between Staff
pilings & road
3647)  5/20/2018|Mary Walker |1214 Highland Ave [335-5846  |WaterjSewer |Water leak  |Other Highlana/Spny [ASAP Water Leak M. Bembury |Water/Sewer |Ciosed 9/25/2018)
ce Staff
3637 9/1772018[Tenla 106 Kitty Hawk Ln [338-47G5 Water/Sewer |Water leak in [Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 9/17/2018]
Sylvester the ditch, Staff
(Hockmeyer please
Equip.) investigate
and call with
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3628' 91372018 |Marla 319 S Dyer St 619-3435 Water/Sewer |Water Leak  |Other ASAP Locate M. Bembury |Water/Sewer |Closed 9]13,'2018|
by Staff
3609' 9/11/2018(Tonia 106 Kitty Hawk Ln |338-4705 Water/Sewer |Water Leak in |Other ASAP Locate M. Bembury [Water/Sewer [Closed S/11/2018
r Ditch Line Staff
3590 9f742018|0orls 102 Mimosa Ln 3376267 Water/Sewer |Please check |Other ASAP Locate M. Bembury |Water/Sewer |Closed 9/7/2018
Blackman for a water staff
leak
3583 9/572018Travis Tucker Walker Ave Water/Sewer |Potential Comer of ASAP Water Leak M. Bembury  |Water/Sewer [Closed 9/5/2018
Water Leak - Halstead and Staff
Please Walkers Ave -
Hinvestigate by Fire Station
& ABC Store
3575 9/4£2018|Robert Boyce EChurch St |333-3222 Water/Sewer |Water Leak In |Cther GR Little ASAP Locate M. Bembury |Water/Sewer [Closed 9742018
front of Bullding Staff
buliding
causing drop
in water
neaccun
3551]  8/31/2018James 807 Viginia St 338-8304 Water/Sewer |Water Leak in |Other ASAP Service Repair M, Bembury |Water/Sewer |Closed B/31/2018
Staff
3550, 8/30/2018|Citizen Old 02k Dr Water/Sewer |Water leak in |Other ASAP Maj. Repair M. Bembury |Water/Sewer |Closed s,'amnﬂ
thi Staff
3549I 8/30/2018|Doug Davis N Road St Water/Sewer |Water leak Other N. Road at ASAP Service Repair M. Bembury |water/Sewer |Closed BIBDIZDiBl
Elizabeth Stafl
3536 8/27/2018|Frederick Hill |81 Madison 5t 207-5746 Water/Sewer |Water Leak in |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 82772018
Street Stafl
3535 8/27/2018|James Bond  [1704 Peartree Rd  |335-4523 Water/Sewer |Water Leak |Other ASAP Locate M. Bembury |WaterfSewer |Closed 8/27/2018]
Staff
3534 8/27/2018|Edna Bond 1704 Peartree Rd 3354523 Water/Sewer [Water Leak - {Other ASAP Gen. Maint. M. Bembury |Water/Sewer |Clased 8/27/2018
Tumn off Staff
Water
3507  8/21/2018|Brandi 611 Factory 5t [312 Water/Sewer |Called Other ASAP Locate M, Bembury [Water/Sewer |Closed 8/21/2018
yesterday still Staff
|experiencing a
water leak,
please call
with findings
3489| 8/20/2018|Caral Day 913 Hunnlcut Ave (335-0411 Water/Sewer |Potential Other ASAP Water Leak M. Bembury [Water/Sewer [Closed B/20/2018
Water Leak i&uﬁ‘
3485 8/20/2018 |Brandi 611 Factory St 312-2261 Water/Sewer |Water Leak & |Other ASAP Service Repalr M. Bembury |Water/Sewer [Closed 8/20/2018
Sewage Staff
D
3483 8/20/2018(Toby Tate 905 Hurinicut Ave [455-7059 Water/Sewer |Water Leak |Other ASAP Gen. Maint. M. Bembury |Water/Sewer [Closed 8/20/2018]
Staff
3482 8/20/2018|James 302 Walnut St 732-966-7063 |Water/Sewer [Water Leak  [Other ASAP Locate M. Bembury |Water/Sewer [Closed 10/26f2018|
JRoberson Staff
3479 8/17/2018|Connie Detty 112 Selden St 619-8574 Water/Sewer (Water Leak [Other ASAP Water Leak M. Bembury |Water/Sewer |Closed 91342018
between Staff
meter and
hydrant
3460 8/14/2018|Doug 500 Bell 5t Water/Sewer |Water Leak in |Cther ASAP Locate M. Bembury [Water/Sewer |Closed 8/14/2018
Staff
3348 7{24/2018|Midred Felton |708 Richardson St [457-5980 Water/Sewer |Check for Cther ASAP Service Repalr M. Bembury |Water/Sewer |Closed
water leak Staff
wvery high
water bill.
Please call
hwiith racsilic
3340 7{23/2018Sandy 1202 Ralelgh St 3351615 Water/Sewer |Water Jeak  |[Cther ASAP Locate M, Bembury |Water/Sewer |Closed 7/23/2018|
Stevenson laround WM Staff
3339)  7/23/2018]Kasey Wilkins [1005 Parsonage St [340-1012 Water/Sewer [Water Leak  [Cther ASAP Service Repair M, Bembury  [Water/Sewer |Closed 7232018
Staff
3335 7/20/2018(Dianne 805 E Elizabeth St Water/Sewer |Check for Cther ASAP Locate M, Bembury  |Water/Sewer |[Closed ?;'20,'2018|
water leak Staff
3334 ?IZOROlS[EEda 401 Magnolia St [252-698-1869 |Water/Sewer |Check for Cther ASAP Setvice Repalr M. Bembury  |Water/Sewer |Closed 7/20{2018
Willlams water leak Staff
3332 7/20/2018|Johnny 1033 Parsonage St |335-1038 Water/Sewer |Water leak  |Cther ASAP Service Repalr M, Bembury |Water/Sewer |Closed ?,'20{2013|
Johnson Staff
3326 7/19/2018|Mindy Harbor Bay Dr(238-1800 Water/Sewer |Water leak Other End of Harbar |ASAP Service Repair M. Bembury |WaterfSewer |Closed 7/19/2018)
Bay Dr Staff
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3324 7/1572018]Charles 1202 Highland Ave |267-7317 {Water/Sewer |Water leak in |Cther [ ASAP Service Repair M. Bembury  [Water/Sewer |Closed 8/19/2018|
Williams middle of Staff
street, also
has sewage
bharfin
3318 F17{2018Ricky 400 Barner Dr Water/Sewer |Bad water Other ASAP Maj. Repalr M. Bembury [Water/Sewer |Closed 7/17/2018)
Albertson Seff
3271 7/6/2018|Eugene Watts Water St. 339-5219 WaterfSewer |Water Leak |Other Old Groupers [ASAP Gen, Maint, M. Bembury |Water/Sewer |Closed 7/6/2018
-~ Standard Building Staff
3258 7/342018|Mr, Changary |609 W Colanlal 845-797— Water/Sewer |Water Leak - |Other ASAP Sarvice Repalr M. Bembury |Water/Sewer |Closed 7/3/2018
Ave 8075 Possible Staff
cleanout issue
3254 7/3/2018|Ebony Wilsan [505 W Fearing St [267-1407 Water/Sewer |Water leak in Other ASAP Ma. Repalr Water/Sewer |Closed 7/3f2018
apartment Staff
ahave:
3283 7/3/2018(Shakfla Jones (505 W Fearing S5t {340-1578 Water/Sewer |Water Leak in [Other ASAP Maf, Repair M. Bembury [Water/Sewer [Closed 7/3f2018
apartment l&ta[
3201 6/25/2018(Brehon 1205 Ralelgh St 267-3533 Water/Sewer |Water leak Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 6/25/2018|
Fulford Staff_
3185| 6/21/2018|Dominique: 800 - AptB  [Jefferson St |331-3C¢11 Wates/Sewer |Water Leak |Other ASAP Service Repair M. Bembury |Water/Sewer |Ciosed 65/21/2018
Tavior Staff
3094 6/13/2018(|Fecia {CS) Wates/Sewer |Water leak in [Other Comer ASAP Locate M. Bembury |Water/Sewer |Closed 6/13/2018
the street Simpson Staff
5t./Hughes
3059 6/8/2018|Tonia - Cust (1121 Apt B N Road St Water/Sewer |Water Leak at |Other ASAP Locate M. Bembury |[WaterfSewer |Closed 6/8/2018
ice Meter seff
3016 6/4/2018|Doug 702 Maple St 3394476 Water/Sewer |Water Leak  |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 6/14/2018/
Staff,
3009 5[301‘2{]18|5herr1 1008 & 1006 |W Main St 335-0383 Water/Sewer |Water Leak |Other ASAP Locate M. Bembury |Water/Sewer |Closed 53072018
Staff
3005  5/30/2018|Latoya 1202 W Main St [573-1280 Water/Sewer |Water Leak  |Other ASAP Service Repair M, Bembury (Water/Sewer |Closed 5/30/2018
Malbrough under hame - Staff
turn off water
2984 5/21/2018|Brandon 214 Forest Skipper |757-613-6156 (Water/Sewer [Potential Cther ASAP Locate M. Bembury  [Water/Sewer [Closed 5/21/2019
Rd Water Leak Staff
2981 5/18/2018|Citizen 3807 Unlon Street Water/Sewer |Water Leak |Other ASAP Locate M. Bembury |Water/Sewer |Closed 5/20/2018
on side of Staff
street
2961 5/10/2018]Jarrell Hughes |6C0 Ray St 267-6679 Water/Sewer |[Check far Other ASAP Service Repalr M. Bembury {Water/Sewer [Closed 5/12,'2018|
Water Leak |Staff
2940 5/8/2018|Ruby Brumsey] 1300 Lowe St 331-2835 Water/Sewer |Water Leak |Other ASAP Service Repalr M. Bembury |Water/Sewer [Closed 5/8j2018
ki
2929 4/27/2018|Brumsey 1300 Lowe St WaterfSewer |[Water leak In |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 4292018
Jstreet Staff
2908 4/15f2018|Doug Davis  |1745B City Center Water/Sewer |Possible water [Other ASAP Service Repalr M. Bembury |Water/Sewer |[Closad 42142018
Blvd leak at the Staff
mefer
2885 4/12/2018|Joan Ellis 1301 S Williams Cir [339-6478 |Water/Sewer |Water Leak at |Other ASAP Service Repair M. Bembury |water/Sewer |Closed 4/14/2018)
Meter Staff
2870 4/4/2018|Marion 1121 Herrington Rd |339-0202 |Water/Sewer |Water Leak |Other ASAP Maj. Repair M. Bembury |Water/Sewer |[Clased 4/6/2018
Gregory and Sewage Staff
fackip
2862 4/4f2018|Yadira Dods  |808 ‘Tuscarora Ave |435-9135 Water/Sewer |Water Leak  [Cther ASAP Maj, Repair ™M, Bembury |Water/Sewer |Closed 4!8}2018]
Staff
2821 31'26.’2018|Derrld< Phillips|811 Boston Ave 312-9188 WaterfSewer |Water leak in [Cther ASAP Service Repair M, Bembury  |Water/Sewer |Closed 3/28]2018|
Ifrortyard Staff
2804 3/1972018| Elizabeth 306 E Broad 5t Water/Sewer |Possible water|Cther ASAP Locate M, Bembury |Water/Sewer |Clased 3!21,’2018|
Morales Staff
2793 3/12[2018|Br31n Loss Baxter St 340-4530 Water/Sewer |Water Leak |Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 3/14/2018
Staff
2791 3!9,'2018|B:1rtany Raub Ji025 Butlers Ln 438-7227 Water/Sewer |Water Leak  |Other ASAP Servioe Repalr M. Bembury  |Water/Sewer [Closed 3/11j2018]
el
2790 3}8[2018[911 Center  |707 Factory St Water/Sewer |Water Leak |Other [ASAP Service Repair M. Bembury |Water/Sewer |Closed 3/8f2018
Staff ___
2768 2{26/2018|Gladys Lister 101 Beechwood  |312-6261 Water/Sewer |Water Leak - |Other ASAP Service Repalt M. Bembury |Water/Sewer |Closed 2{26/2018
Ave Please Tum Staff
off water
2764 2]22{2018|Dcug 304 E Cypress St Water/Sewer |Water leak at |Other ASAP Service Repalr M. Bembury  |Water/Sewer |Closed 2/24/2018
curb & gutter i Staff
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2749 2f 16!2013|va15 Knobbs Creek WaterfSewer |Water Leak Clasad 2/18/2018;
Dr
2722 2/9/2018|Lynn-Daily 215 S Water St [335-8105 Water/Sewer |Please check |Cther ASAP M. Bembury |Water/Sewer |Closed 2/11/2018
Advance for water leak Staff
at the parking
let on Fearing|
St. entrance
2719 2/8/2018[Mr. Phu 805 Morgan St |757-472-2024 |Water/Sewer |Check for Other ASAP M. Bembury [Water/Sewer (Closed 2/10/2013
water feak at Staff
_rmmeil’r
2684 !fSOIZ!!lBlSNr[eV 135 E Burgess St [335-7506 Water/Sewer |Possible Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed ZILROIBJ
Williams Water Leak Staff
2670/ ll2_6[2018]Cem‘ra| Harnay St Water/Sewer |Water Leak Closed 1/28/2018]
2597 1/11/2018|Ricky N Cobb St Water/Sewer |See water Other Atthe Dead [ASAP M, Bembury  |Water/Sewer |[Closed 1/13/2018
Albertson teak at the End of N, Staff
idewall Cobb £t at
izaheth St
2585 1/11/2018]Debble E Grice St 3384104 Water/Sewer |Water Leak in |Other Behind Critical Maj. Repalr M. Bembury [Water/Sewer [Closed 1/11/2018
Malenfant Street Twifords Staff
Funeral Home
2516 1/9/2018|Jennifer Cary |1602 Camelia Dr  |828-242-0584 |Water/Sewer |(City placed  |Other ASAP Maj. Repalr M. Bambury  |WaterfSewer [Closed 1/11/2018
ane Staff
December for
water leak,
when will
finich
2432 1/2/20138|Mike (George |1408 Brothers Dr  333-9822 Water/Sewer |check for COther ASAP M. Bembury |Water/Sewer |Closed 17472018
& Co.) water [eak in Staff
stroal
24D6|  12/28/2017|Klm - Pear 5t 338-3981 WaterfSewer |Water leak in |Other ASAP M, Bembury |Water/Sewer |Closed 12/30f2017
C Stafl
2403| 1242272017 |Griffin 1101 |Goodwin Ave [333-6863 Water/Sewer |WAter Leak  |Other ASAP Service Repair M, Bembury |Water/Sewer [Closed 12/24/2017
Staff
23599  12/21/2017(Rico 705 Herrington Rd Water/Sewer |Water Leak  |Cther ASAP Service Repalr M, Bembury  |Water/Sewer |[Closed 12423/2017
Staff
2289 11/2/2017|Eric Felton 1305 Lincotn St 267-4193 Water/Sewer |Floor Buckling |Cther ASAP Service Repalr M. Bembury |WaterfSewer [Clsed 11/2{2017|
Concern from Staff
Water Leak?
2274 10/25/2017|Danfel Jones 1709 Cale St 910-214-2909 |Water/Sewer |Hit Water COther ASAP Maj. Repalr M. Bembury |Water/Sewer |Closed 10/27/2017
Main (Water Staff
Leaky
2255 10/3/2017|Heather 1609 Cedar Point  |455-5863 Water/Sewer |Water Leak |Other ASAP Maj. Repalr M. Bembury  |Water/Sewer |Closed 10/3/2017,
Cir Staff
2251  10/23/2017|Charlie Water/Sewer |Two water  |Other W. ASAP Maj, Repair M. Bembury [WaterfSewer |Closed 10/25/2017
Gardon (WTP) leaks near Cid Grice/North Staff
Sunshie Road
Produce the
water is
draining into
the
2240  10719/2017(Mark Nebles  [900 Cedar St Water/Sewer |Check for Cther ASAP M, Bembury  |Water/Sewer |Closed 10/21/2017
water leak Staff
2239| 10/19/2017|Mike 1204 Fairfax Ave WaterfSewer |Water Leak [Other ASAP Locate ™, Bembury  |Water/Sewer |Closed 10/21/2017
Staff
2236] 10/19/2017}Anita Sawyer |601 McPherson St |331-7747 Water/Sewer |Sewage Cther ASAP Service Repair M. Bembury |Water/Sewer [Closed 10/19/2017
Backup/Water Staft
I eak?
2234| 10/18/2017|Amy 911 Cedar St Water/Sewer [Check fora |Other ASAP Service Repalr M. Bembury [Water/Sewer |Closed 10/25/2017
water leak Staff
water is
standing just
infront of this
house worried
that might be
a leak
2232 10/18/2017|Wilson Tumer |1109 Wood St 455-3080 WaterfSewer |Potential Other ASAP Locate M. Bambury |Water/Sewer |Closed 10/18/2017
£ L Staff.
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2228F  10/16f2017|Maria 707 N Road $t 757-445-5152 |Water/Sewer |Check fora  |Cther ASAP Locate M. Bembury [Water/Sewer [Closed 10/18/2017
water leak Staft
2201 10/9/2017|Willa Brown  |Lot 13 1403 River Water/Sewer |Water Leak  |Cther ASAP Service Repair| M. Bembury |Water/Sewer [Closed 10/11/2017
Road
2193 10/6/2017|Angela 118 Lok #3 Brickhouse Ln (333-5239 WaterfSewer |Water leak Other ASAP M. Bembury |Water/Sewer |Closed 107872017
Sawyer
2190 10/5/2017|Betty Lyons  |1008 W Main 5t 267-2346 Water/Sewer |Water leak in [Other ASAP M. Bembury |[Water/Sewer |Closed 10/5{2017|
__Jmt Starf
2153 6/27/2017 Ms. Brown 117 Apt. B Walnut St 333-1356 WaterfSewer |Check fora  |Other [ASAP Locate M. Bembury |Water/Sewer |Closed 9/29/2017|
water feak Staff
2139 9/20/2017|Ms, Brown 119 Apt. B Hyman Clr 333-1166 Water/Sewer |[Water leak  [Other [ASAP Service Repair M, Bembury |Water/Sewer |Closed 9/20/2017
near the Staft
sidewnlk
2129 0/18/2017|Mr. Adking 1601 Herrington Rd |[581-0018 Water/Sewer |check for Other ASAP Locate M, Bembury |Water/Sewer |Closed 8/20/2017
water leak- Staff
flocded
behind the
huilding
2053 8/25/2017|Catherine 1307 Lincoln St 252-312-7160 |Water/Sewer [Water leak in [Other ASAP Maj. Repair M, Bembury [Water/Sewer [Closed 8/27/2017
|Bunch the street Staff
2052 8/25/2017|Catherine 1307 Lincoln 5t 252-312-7160 |Water/Sewer Water leak in |Gther ASAP Ma]. Repair M. Bembury  [Water/Sewer [Closed 8/27/2017|
Bunch the street Staff
2048] 8/24/2017|Jesse Lincoln St 335-9339 WaterfSewer |Water leak in |Other On Lincaln ASAP Sarvice Repair M, Bemnbury  |Water/Sewer |Closad 8/26/2017
Wrighton the street just beyond Staff
Price
2024 8f22/2017|Sandra Pemry |516 York St 252-679-7271 |Water/Sewer [Water leak In |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 8/24/2017
the street Staff
2017 8/21/2017|Gordon Roangke Ave (334-7578 Water/Sewer |Water Leak  |Other At intersection |ASAP Service Repair M. Bembury |Water/Sewer |Closed 8/21/2017
of Brooks and Staff
Roancke
1993 8/9/2017|Coleman 508 Spruce St 318-2694 Water/Sewer IWater Leak  |Other ASAP Service Repair M. Bembury  |Water/Sewer [Closed B/9f2017)
Staff
1992 8/7/2017|Whtte 912 Bartlett Ave  [679-7189 Water/Sewer |Water Leak |QOther ASAP Service Repair M. Bembury |Water/Sewer |Closed 8772017
Staff
1930 8/1/2017|Central 31 Locust St 331-1500 Water/Sewer |Water Leak - |Cther ASAP Service Repalr M. Bembury  |Water/Sewer |[Closed 8/1/2017
Turn off Staff
Iwater
1986]  7/24/2017|Megan 106 W Cypress St [340-2586 Water/Sewer [Water Leak  [Cther ASAP Service Repair M. Bembury |Water/Sewer |Closed 7242017
Staff
1984 7/2212017|Sylvester 814 Beech St 455-3568 Water/Sewer {Water Leak |Cther ASAP Service Repair M. Bembury |Water/Sewer [Closed 7/22/2017
Staff
1973 8/11/2017(Vianda Watts (309 S Hughes Blvd [338-2515 Water/Sewer |Water Leak - |Other |ASAP Locate M, Bembury |WaterfSewer |Closed 871112017
Meter Staff
Soinning
1947, 8/8/2017|Mr, Sala 118 Rosebud Ave |304-888-2836 |Watet/Sewer [Water Leak in [Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 8/8/2017|
Diveway Staff
1940 8/4/2017|Mr. Sanders  |1007 W Wiliams  |337-4585 Water/Sewer |Check for Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 8/4/2017
Cir water leak Staff
naar the
meter
1935 8/1/2017|Mary Felton  [B12 Park St 335-5230 IWater/Sewer |Water leak at Other ASAP Locate M. Bembury |Water/Sewer |Closed 8/9f2017
street Staff
1925 7/28/2017|Steve Tarraba | 2008 Avdlett Dr 757-222-7676 |Water/Sewer |Patential Other close to ASAP Locate M. Bembury |Water/Sewer |Closed 7/28/2017
Water Leak inbersection Staff
between
Aydlett and
or a
1915 7/24/2017 |Charlie 149 Ekinoca Dr 305-4766 Water/Sewer |Water Leak - |[Cther ASAP Service Repair M. Bembury [Water/Sewer [Closed /242017
Higgins Turn water off| Staff
1895, 7/14/2017|Robln Beasley (301 W Cypress St |340-6005 WaterfSewer |Check for Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 71472017,
woter leak Staff
1889 711242017 |Marsha - Cedar St Water/Sewer [Water leak  |Other close to 205 = |ASAP [service Repaic M, Bembury |Water/Sewer |Closed 711242017
Customer outskde of corner of Staff
Service buliding Harney and
(standing Cedar
{puctdles by
abandaned
Health
Bealdingl
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1888 7/1272017|Brock Mitchell [1812 Rivershore Rd |252-339-2602 |Water/Sewer [Possible water|Other ASAP Service Repair M, Bembury |WaterfSewer |Closed 7112{2017
leak - hi- Staff
fisage
1868 6/18/2017|Eugene 319 Hughes Bivd  |339-5219 Water/Sewer |Water Leak  |Other ASAP Locate M. Bembury [Water/Sewer |Closed 6/18/2017
Staff
1867 7/10/2017|Cathy Wareham St |333-5903 Water/Sewer |Potential Other Comer of ASAP Service Repalr M. Bembury |Water/Sewer |Closed 7/10/2017
Foreman Water Leak - Riverside and Staff
Hioh water Wareham
1837|  6/26/2017|Clerence 602 Factory St |252-267-6B67 |Water/Sewer |Water feak in [Other ASAP Maj. Repair M. Bembury  [Water/Sewer |Closed 6/26/2017
White the strect
1791 6/16/2017|Crystal Lot 143 1403 River 267-0915 Water/Sewer Fhogtentlal Other ASAP Service Repalr M, Bembury [Water/Sewer |[Closed 6/16/2017
Spenhce Road Water Leak ~ Staff
High water
LUsAae
1762 6/6/2017|Patricia Holley |606 S Road St $62-B699 WaterfSewer |Water Leak [Other Between 606 |ASAP Service Repalr M. Bembury [Water/Sewer [Closed 6/6/2017
and 664 S Sraff
Road
1761 6/6/2017]11 E Main St Water/Sewer |water leak Other in front of ASAP Service Repair M. Bembury |[water/Sewer |Closed 6/6/2017
courthouse Staff
1752 6/5/2017|Antonio Jordan St 335-4270 Water/Sewer |Water Leak |Other ASAP Service Repair M. Bembury |water/Sewer |Closed 652017
Willlams Stoff
1732 5/30/2017|Darryl Wood Lircoln St 455-7775 Water/Sewer |Water Leak |Other Middle of JASAP Service Repair M. Bembury |Water/Sewer |[Closed 5/30/2017
Street, coming Staff
from the
direction of
Moore St
1725] 5/20/2017|Eric 402 Maryland Ave |331-3548 Water/Sewer |Water Leak |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 5/20/2017
on side of Staff
|street
1705 571972017 |loyee Kee 411 Rhode Island [347-432-7741 |Water/Sewer |Cut water off |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 5/19/2017|
Smith JAve (Water Leak) Staff
1693/ 5{7f2017[Rich Olson 105 E Fearing St |339-6526 Water/Sewer |Water Leak in [Cther ASAP Ma, Repair M. Bembury  |Water/Sewer |Closed 5/7/2017
Middle of Staft
Streat
1686 4/28720171Ed Welcher Parkview Dr {339-6643 Water/Sewer |Water Leak |[Other Next to Lang |ASAP Service Repalr M. Bembury |Watet/Sewer [Closed 47282017
Malt at FGS o
1667, Sfﬂﬂniﬂéarhara Stark |936 Oak Stump Rd |607-242-1700 |Water/Sewer |Neads letter  [Other ASAP Service Repalr M. Bembury W%&r}Sewer Closed 5/8/2017
written about Staff
water leak
COOCEID,
1666, 5/8/2017|Shakira Rice |11 Cameran Dr  [294-5306 Water/Sewer |Potential Other Building 115  |ASAP service Repair M. Bembury |WaterfSewer |Closed 5/10/2017
Water Leak - Staff
Please contact
Building office:
with findings
1664 5/4/2017|Bran Holland |919 Woodrnuff Ave |252-333-6891 |Water/Sewer [Water leak in |Other ASAP Service Repair M, Bembury  [Outside Closed 54412017
the street Cortractor
1652 5/2/2017|Chris 2109 Eleuthera Way|201-575-0924 {Water/Sewer |Check for Other ASAP Service Repair M, Bembury |Water/Sewer |Closed 5/2f2017
Rabertson Water | eak Staff
1524 5/1/2017|Ms. Janes 8065 Cale 5t 252-548-3168 (Water/Sewer |Water leak in (Other ASAP Maj. Repair M, Bembury |Water/Sewer |Closed 5/1/2017
parking lot Staff
1612 4/24/2017|Linda Moore  |404 Bell 5t 548-5280 Water/Sewer |Water Leak  |Other ASAP Service Repair M. Bembury [Water/Sewer |[Closed 4/24/2017)
on side of Staff
stroel
1596 4/18/2017|David White  |100 Medical Drive (619-0431 Water/Sewer |[Potential Other Corner of ASAP Service Repair M. Bembury |Water/Sewer |Closed 4182017
Water Leak Medical Drive Staff
land 17N
1592 4f17/2017|Sandy Spruil  |208 Cak Grove 338-2477 Water/Sewer |Water Leak in [Other ASAP Locate M. Bembury |Water/Sewer |Closed 4/17{2017|
A Yard Staff
1558 4/2{2017|Blggs 705A Baxter St 267-9044 Water/Sewer |Water Leak - |Other ASAR Service Repair M. Bembury |Water/Sewer [Closed 4272017
Tum off @ Staff
Meter
1549 3/26/2017|Clyborne 1113 Goodwin Ave |673-7075 Water/Sewer Water Leak - |Other ASAP Gen. Maint, M. Bembury |Water/Sewer |Closed 3/26/2017
Tum off @ Staff
1548 3/23/2017[M. Spellman  [305-A Queen St 267-3046 Water/Sewer |Water Leaking [Other ASAP Locate M. Bembury  [Water/Sewer [Closed 3/2372017
From Celling Staff
1547 432017 | Justice 119 Jordan St 475-0242 Water/Sewer |Potential Other Behind ASAP Service Repair M. Bembury |Water/Sewer [Clased 41312017
Bobbett Water Leak Payless Shoe Staff
. 1531 3/2%/2017|Jane Haynes |1209 Preyer Ave 335-1906 Watee/Sewer [Potential Other ASAP Locate M. Bembury |WaterfSewer [Clesed 3/25/2017
Water Leak Staff
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1527 3/19/2017 |Kim Siggs 705-A Baxter St 267-5044 Water/Sewer (Wabter Leak - |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 371972017
Tum off @ Staff
Meter
1528 3/13/2017Linda Pirog 1712 Lexington Dr  |562-6667 Water/Sewer |Water Leak in |Other ASAP Gen. Maint, M. Bembury [Water/Sewer |Closed 3/13/2017
Heme - Tem Staff
off Water
1529 3/12/2017]BHan Hickman Bapner Dr 339-2493 Water/Sewer |Water Leak |Other Oxford ASAP Service Repair M, Bembury |water/Sewer |Closed 37122017
Relghts Staff
behind
hawling alley
1507, 3/2772017|Debbie Ctarke (206 Meekins St [813-748-0397 [Water/Sewer |[Potential Other ASAP Gen, Malnt, #, Bembury  |Water/Sewer |Closed 3/27/2017
|Water Leak Stalf
1502 3/24/2017Jasen Lot 96 1403 Rlver 252-251-2917 |Water/Sewer |Water Leak In (Other ASAP Service Repalr M. Bembury |Water/Sewer |Closed 3/24/2017
Castenewer {Road lid Staff
1501 3/24f2017|SyMa Tulley |8 Gardner 339-4421 Water/Sewer |Possible Other ASAP Service Repair M. Bembury |[Water/Sewer |Closed 3/24/2017
Polnte Drive Water Leak at Staft
1479 3/20f2017|Paul Harris  [905 Agawam St |252-562-1897 |Water/Sewer [Water Leak. [Other ASAP Maj. Repair M. Bembury  |Water/Sewer |Closed 81672016
1459 3/16/2017|Raland Tumer [911 Park St 619-5461 Water/Sewer [Cheek for Other ASAP Service Repair M. Bambury |Water/Sewer [Closed 3/16/2017
water leak on Staff
city side
1457 3/16/2017|Nerman 1916 Rivershore Rd |619-6967 Water/Sewer |Locate Sewer |Other ASAP Service Repair M. Bembury |[WaterfSewer |Closed 3/16/2017,
Meads Line/Move Staff
Water Meter/
and possitle
water leak
1452 3/15/2017|Reed 1106 Herrington Rd (267-1720 Water/Sewar |Water leak QOther ASAP Service Repair M. Bambury |Water/Sewer [Closed 3/472017|
running acress Staff
driveway
1443 3/13/2017|Matt Bradley |400 E Main St 919-GB5-4012 |Water/Sewer |Water Leak  |Cther ASAP Service Repair M, Bembury |Water/Sewer |Closed 3/13/2017
Staff
1430C 3/8/2017|Rico 801 Cale St 339-0298 Water/Sewer |water Leak at |Cther ASAP Service Repalr ™, Bembury  |Water/Sewer |Closed 3/8/2017
Meter Staff
1423 3/6/2017|Linda Scott 216 Bray St 256-1568 Water/Sewer |Water Leak = |Cther ASAP Service Repair M, Bembury  |Water/Sewer [Clased 3/6/2017
Tumn off @ Staff
{Meter
1421 3/6/2017|Jeffrey 608 Cardwell St [338-0324 Water/Sewer |Potential Other ASAP Service Repaly M. Bembury [Water/Sewer |Closed 3/6/2017
1385  2/22/2017|Horace Hastings Ln Water/Sewer |Water Leak  |Other ASAP Service Repalr M. Bembury  |Water/Sewer [Closed 2/1272017
Staff
1381, 2/2242017|Randolph 509 White St 722-5463 Water/Sewer (Water Leak - [Other ASAP Service Repalr M. Bembury  |Water/Sewer [Closed 2f1172017
Tum off Staff
|Metpr
137 2{22{2017|Curtis Brooks [923 Woodruff Ave |335-3903 WaterfSewer |Water Leak in [Other ASAP Service Repait M. Bembury |Water/Sewer |Closed 2/22f2017
Street Staff
1365 2{17{2017|Angela Young |720 [Richardson 5t [615-8883 WaterfSewer |Water Leak - |Other Nelghbor to  [ASAP Service Repalr M. Bembury |WaterfSewer |Closed 2/17/2017
- Tumn off @ Angefa Young Staff
|Mpter
1363 2{17/2017|Angela Young [722 Richardson 5t (615-8883 Water/Sewer |Water Leak - |Other ASAP Service Repair M. Bembury [water/Sewer |Closed 2/17/2917
Turmn off @ Staff
Meter
1358, 2716/2017|Cindy Atkiss 417 Eldinoca Cr 722-2508 Water/Sewer |Water Leak  |Other Lot 8 ASAP Service Repair M. Bembury |[Water/Sewer |[Closed 2/16/2017|
Staff
1320 2/10/2017|Central Parsonage 5t [331-1500 Water/Sewer [Water Leak [Other In the area of |ASAP Service Repair M. Bembury |Water/Sewer |Closed 2410/2017|
York and Staff
JParsonage
1314 2/9f2017|Mr. Sawyer  |520 York St Water/Sewer |(Possible water [Other on Parsonage |ASAP Locate M. Bembury  PWater/Sewer [Closed 2/5/2017
lezk St. it stays Staft
wet
1281 1/30/2017|)ane W Burgess St 338-2187 Water/Sewer |Water Leak [Other Comer of ASAP Servize Repair M. Bembury [Water/Sewer [Closad 172672017
Water and Staff
Burgess
1280 1/30/2017|Davenport 1614 Parkview Dr  |333-6959 Water/Sewer (Water Leak |Other ASAP Service Repalr M. Bembury  |Water/Sewer |Closed 1/25/2017|
Staff
1231 1/23/2017|Central W Ehringhaus (331-1500 Water/Sewer |Water Leak  [Other Median In ASAP Service Repair M. Bambury |Water/Sewer |Closed 1/23/2017
St front of the Staff
Museum
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1196 1/158/2017|Boone Lot 4 1403 River 619-9966 Water/Sewer |Water Leak - |Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 1/3/2017
Road Turn off @ Staff
' o
1193 1/18/2017|Joella 304 S Road St 740-491-3174 |Water/Sewer |Possible Other Business open |ASAP Service Repair M. Bembury [Water/Sewer |Closed 1/18/2017
Farrington Water Leak at strange Staff
due to hours. Please
Construction? call cell for
contact
1185 1/17/2017|Christina 213 N Road St 562-6785 Water/Sewer |Possible Other ASAP Service Repair M. Bembury |Water/Sewer |Closed 1/17/2017
Moore Staff
1177 1/13/2017|Kim Parish 100 Wilson St 339-6569 Water/Sewer |Water Leak |Other Old SPCA - ASAP Service Repair M. Bembury |Water/Sewer |Closed 1/13/2017
(Utilities have Please give Staff
already been update with
shuit off) esults
1156 1/10/2017|Forrest 918 Halstead Bivd |202-1841 Water/Sewer |Possible Other ASAP Service Repair M. Bembury |Water/Sewer [Closed 1/10/2017
Water Leak Staff
1155 1/10/2017|Gary Sawyer St 338-0817 Water/Sewer |Water Leak / |Other Infront of ASAP Service Repair M. Bembury |Water/Sewer |Closed 1/10/2017
No water Mann's Auto Staff
SUCE.
1141 1/5/2017|Lolita Turner |1106 Herrington Rd Water/Sewer |Water leak in |Other ASAP Maj. Repair M. Bembury |Water/Sewer |Closed 1/5/2017
the street |Staff
1124 1/3/2017|D. Griffin 104 Graves Ave 339-6426 Water/Sewer |Water Leak - |Other ASAP Service Repair M. Bembury [Water/Sewer |Closed 12/30/2016
Turn off @ Staff
Meter
2651 1/22/2018|Melvin 1110 W Willliams Water/Sewer |Water leak in |Other ASAP M. Bembury |Water/Sewer |Open 1/24/2018
mbury- Cir the street Staff
2608, 1/12/2018{Melvin 902 Parkview Dr Water/Sewer |Water leak in |Other ASAP M. Bembury |Water/Sewer |Open- 1/14/2018
Bembury the street Staff
(P&R
employee
reported to
ol
2554 1/10/2018|Ricky 306 E Colonial Ave ‘Water/Sewer |Water leak In City Hall ASAP M. Bembury |Water/Sewer [Open 1/12/2018
Albertson Parking Lot Staff
near the
numnstation
2538 1/10/2018|Melvin Sutton Shirley St 267-3849 Water/Sewer |Water leak  [Other Intersection of |ASAP M. Bembury |[Water/Sewer |Open 1/12/2018
in/near Shirley/Church Staff
intersection
2479 1/8/2018|Citizen 514 White St Water/Sewer |Water Leak - |Other ASAP Service Repair M. Bembury [Water/Sewer |Open 1/10/2018
Turn Water Staff
off
2438 1/2/2018|Monet 143 Rosedale Dr  |331-2149 Water/Sewer |Turn Water  |Other ASAP Service Repair M, Bembury |Water/Sewer |Open 1/4/2018
off - bad Staff
water leak
2435 1/2/2018{Ms. Akers 1700 Block Crescent Dr  [562-6829 Water/Sewer |Check for Other ASAP M. Bembury |Water/Sewer |Open 1/4/2018
water leak in Staff
street
2423 1/2/2018|Greene 505 Debry Ln 335-5411 Water/Sewer |Water Leak |Other ASAP Service Repair M. Bembury |Water/Sewer |Open 1/4/2018
Staff
2422 1/2/2018|Jackie Halstead Blvd |338-3951 Water/Sewer |Water Leak |Other At gas station |Critical Service Repair M. Bembury |Water/Sewer |Open 1/4/2018
on corner of Staff
hughes &
halstead
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